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	Utilising Patient’s feedback for service evaluation: patient-centred outcomes based care

	9-10 November 2018, University of Birmingham

	

	Workshop Chairs: Clare Cook, Deirdre Siddaway

	Facilitators: Noel Baxter, Corinne Robinson, Bronwen Thompson

	

	BLURB TBC

	
	
	

	Friday 9 November

	

	1230-1315
	Arrive and buffet lunch
	

	
	
	

	1315-1345
	Introduction and aims of the workshop
In this session you will have an opportunity to get to know your fellow delegates so you can make the most of networking throughout the event
	Clare Cook, 
Deirdre Siddaway

	
	
	

	1345-1415
	Hopes and fears
Working with members of Leaders Faculty who are all experienced leaders and respiratory clinicians, you will share with colleagues your hopes and fears for these two days, so that you leave feeling your time has been well spent
	Clare Cook, 
Deirdre Siddaway

	
	
	

	1415-1600
	Service evaluation - using the voice of the Patient to ensure patient-centred outcomes
	Dr Gordon Linklater

	
	
	

	1600-1630
	Coffee break
	

	
	
	

	1630-1715
	Designing research questionnaires: …..
	Bronwen Thompson

	
	
	

	1715-1800
	Finding the data you need to evaluate your service (Policy Update) Why was the Friends & Family test adopted so widely in the NHS?
	Bronwen Thompson

	
	
	

	1930-2000
	Drinks
	All

	2000
	Dinner
	All


	Saturday 10 November

	
	
	

	0830-1000
	Writing a questionnaire. Data collection and analysis. A review of 2 survey based research articles
	Helen Ashdown

	
	
	

	1000-1030
	Coffee break and check-out
	

	
	
	

	1030-1130
	PCRS UK Update
	Noel Baxter

	
	
	

	1130-1230
	The Bristol Experience. Real life example of using the Patient’s voice
	Corrine Robinson

	
	
	

	1230-1330
	Outcomes in practice (Working lunch). Planning the next step in your Service Evaluation
	

	
	
	

	1330-1445
	Group feedback:

Learns from the event

What will your evaluation look like?
	Table teams

Helen Ashdown

	
	
	

	1445-1530
	Reflection: revisit hopes and fears

Revisit hopes and fears from day 1 to check objectives achieved and fears avoided
	Clare Cook, 
Deirdre Siddaway

	
	
	

	1530
	Summary and close
	Clare Cook, 
Deirdre Siddaway
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